OVERVIEW

With software from Mitchell Humphrey, organizations can dramatically

improve the ease, speed, and accuracy of services to their citizens.

e Increase citizen satisfaction by enhancing the speed and accessibil-
ity of municipal services.

e Enables fast feedback and flexible reporting capabilities.

e Interdepartmental Query provides reports across all modules in
use.

e Tax Utility Program provides property details for all modules. Op-
tional Tax Conversion Utility keeps the GSS tax database up-to-
date with current Tax Assessor requirements.

SOFTWARE FOR ALL DEPARTMENTS

Construction Project Manager

Organize Construction Permit applications, plan reviews, inspections,
violations, and certificates. Integration with GIIS mapping, Gov2Go
Palm Pilots in the field, and digital imaging. Full reporting ability, in-
cluding transmission of State reports. Approved by DCA as meeting
department specifications.

Zoning Manager
Manage zoning requests from application and inspection to issuing
permits.

Property Maintenance Manager
Track code violations from initial issuance through court proceedings
and final closure.
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Land Use Manager

Track Planning and Zoning Board applications,
coordinate related meetings, manage escrow
accounting, and monitor date expirations.

Fire Prevention Manager

Efficiently manages permits, registrations,
inspections, violations, and payments. Ability to
cite actual code from code books available on CD.

Civic Complaint Tracking
Organize incoming constituent concerns and easily
direct complaints to the best person for action.

License Management (Marriage and Pet License
versions available)

Maintain a complete record of all marriage or pet
license transactions.

Periodic Inspection Tracking System

The system enables you to define any manage any
type of device from elevators, to elevator shafts,
back flow preventors, etc. Schedule and log
inspections, issue permits, track violations, and
calculate fees.

FIELD TESTED

At Mitchell Humphrey, all software is designed
with input from our customers, with their needs in
mind. We are constantly improving our products,
so if you have needs that our product is not
meeting, let us know.



